ON SIDEe

RESTORATION

November 14, 2011

Strata Plan LMS 3963 - The Venus

1239 West Georgia Street

Vancouver, BC

V6E 4R8

Re: NOTICE TO RESIDENTS

Dear Residents,

On Side Restoration Services will begin repairs to damaged units starting on
Wednesday, November 16™. We are arranging a very large crew to do the
repairs as fast as possible.

We will require access to all damaged units during business hours, 8:00 am to
4:30 pm Monday through Friday.

Please provide the concierge with a key to your unit for access as soon as
possible.

Thank you,

Martin Jones CR
On Side Restoration Services Ltd
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